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PROFESSIONAL SUMMARY

Digital Transformation and AI professional with 5+ years at NEOM, leading the move from manual processes to digital, 
automated, and AI-enabled services. Took 100+ SAP SuccessFactors processes to full digitalization and 90% automation through 
AI agents, RPA, digital adoption, and system integrations, and now shapes NEOM's digital strategy. SAP SuccessFactors expert 
with a software engineering background; winner of SAP's Best HCM Automation and Innovation Award 2024.

CORE COMPETENCIES

• Transformation: Digital strategy, process optimization, process and SLA design, project leadership, vendor negotiation, Agile
• Automation & AI: AI Agents, Microsoft Copilot Studio, RPA, Power Automate, workflow automation
• SAP SuccessFactors: Employee Central (EC), org structures, legal entities, foundation data, Report Center
• HRIS Operations: System administration, configuration, data migration, data quality and integrity, approval workflows
• Platforms & Analytics: ServiceNow, OpenText, Userlane, SharePoint, Power BI dashboards

PROFESSIONAL EXPERIENCE

PEOPLE TECHNOLOGY SENIOR SPECIALIST  |  NEOM Sep 2023 - Present
• Took 100+ SAP SuccessFactors processes from 56% to 100% digitalized and 19% to 90% automated, as assessed with SAP.

Digitalization, Strategy & Planning
• Shaping NEOM's 3-year digital strategy to stabilize the system landscape and reduce technical debt, with SAP SuccessFactors 

as the single source of truth.
• Built PeopleGPT v2, an AI agent on Microsoft Copilot Studio integrated with SAP Joule, now in pilot with users.
• Automated document handling with Power Automate, including End of Service archiving for Payroll and NDA filing ahead of 

OpenText integration.
Digitalization

• Developed a Digitalization Vision and Strategy from an analysis of 1,841 service requests, identifying 70% as automatable; 
approved and incorporated into NEOM's 3-year digital strategy.

• Led the BUPA insurance integration after the provider change, automating daily enrollment of new joiners and dependents.
• Led the automation of onboarding document filing in OpenText, routing each new joiner's documents to the right folder.
• Migrated survey data from Culture Amp to Medallia, and revamped PeopleHub (NEOM's HR knowledge base) with current 

content and simpler navigation.
People Systems

• Deployed automation bots across SAP SuccessFactors workflows such as bank details and End of Service, reducing manual 
handling of transactional processes.

• Built automated SAP SuccessFactors reports for stakeholders, feeding the Power BI dashboards used by leadership.
• Reduced SAP licensing costs by over 75%, from ~$889K to ~$200K over three years, after a detailed contract analysis.
• Received SAP's Best HCM Automation and Innovation Award at SAP HR Connect, Riyadh (Nov 2024).

PEOPLE TECHNOLOGY SPECIALIST  |  NEOM, People Technology Sep 2022 - Sep 2023
• Built PeopleGPT, a Microsoft Teams AI assistant rolled out to 4,000+ employees, significantly reducing HR email inquiries.
• Implemented People Co-Pilot, a Userlane digital adoption layer guiding employees step by step through SAP SuccessFactors.
• Built SAP SuccessFactors legal entities for TONOMUS, OXAGON, and ENOWA in-house, including org structures, cost centers, 

and employee data migration.
• Led the automation of Tawuniya health insurance enrollment with RPA, sending new joiners and dependents to the insurer 

daily and removing manual spreadsheets on both sides.
• Led the OpenText implementation, moving employee documents from local storage to per-employee cloud folders.
• Selected for SAP Academy's Multi-Dimensional Engineer Course in Silicon Valley; recognized as a top performer, chosen as 

graduation speaker, and featured in SAP's program video.

PEOPLE TECHNOLOGY ANALYST  |  NEOM, People Technology Jun 2021 - Sep 2022
• Independently built SAP SuccessFactors for the new NEOM Authority sector, including org structures, cost centers, dynamic 

approvals, and employee data migration.
• Built data-quality dashboards for SAP SuccessFactors and set up validation rules to prevent recurring data errors.
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• Replaced on-demand photographers with a self-service photo booth integrated with SAP SuccessFactors, leading vendor 
selection, negotiation, and integration.

• Managed 40+ VR headsets and 360° NEOM content used in employee onboarding and at job fairs to attract talent.

PEOPLE TECHNOLOGY INTERN  |  NEOM, People Technology Mar 2021 - Jun 2021
• Managed the position structure in SAP SuccessFactors, including a company-wide cleanse ahead of an audit, and built 

reports to monitor data integrity.
• Conducted data audits to detect anomalies, and tested the first version of NEOS (now Community Life), NEOM's employee 

services app, suggesting enhancements.

EARLIER EXPERIENCE

SOFTWARE ENGINEER, FULL STACK  |  MISK ACADEMY, MCIT Nov 2020 - Mar 2021
• Built full-stack applications (Django, Node.js, React, SQL, MongoDB) in agile teams over a 480-hour program.

IT MANAGER  |  CRYSTAL INSPECTION SERVICES Oct 2019 - Jan 2020
• Ran the IT department; cut IT costs within three months by bringing it in-house and ending external contracts.

COLLABORATIVE INSTRUCTOR, COMPUTER SCIENCE  |  TOKYO UNIVERSITY OF TECHNOLOGY Mar 2016 - Mar 2019
• Taught Computer Science courses to Arab students while studying, and interpreted in Arabic, English, and Japanese.

WEB ADMINISTRATOR, SOCIAL MEDIA MANAGER & INTERPRETER  |  CUORE CO., LTD. May 2018 - Sep 2018
• Developed the company website's front end, managed its social media, and interpreted in Arabic, English, and Japanese.

KEY PROJECTS & INITIATIVES

• People Services Portal (ServiceNow): Led the implementation of a centralized, SLA-driven HR service portal, defining 
processes and SLAs with process owners and replacing scattered email and Teams requests with trackable service.

• PeopleGPT (v1 and v2): Delivered NEOM's first internal AI chatbot (GPT-4) with a Microsoft partner at no cost to NEOM; v2 
is now in pilot as an AI agent on Copilot Studio with SAP Joule integration.

• PeopleHub (HR Knowledge Base): Launched a SharePoint knowledge base for all policies and guidelines, with 164,000+ 
views from 8,100+ unique viewers who find answers in 1 min 17 sec on average; HR teams link it in their email signatures, 
and it is becoming PeopleGPT v2's live knowledge source.

• Health Insurance Integrations (Tawuniya, BUPA): Automated daily enrollment of new joiners and dependents into the 
insurer's systems, replacing manual spreadsheets on both sides; rebuilt it for BUPA after the provider change.

• Document Management (OpenText): Moved all employee documents from local storage to per-employee cloud folders, 
then automated onboarding document filing, with NDA filing now staged for OpenText integration.

• NEOM HiPo Program, Japan: Selected for Japanese fluency to lead 60 high-potential employees through the program, 
handling orientation, logistics, and interpretation with CEOs of major Japanese companies.

EDUCATION

B.Sc. in Software Engineering  |  Tokyo University of Technology, Japan 2014 - 2019

LANGUAGES

Arabic (Native)   |   English (Fluent)   |   Japanese (Advanced)


